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[bookmark: _Toc215888959][bookmark: _GoBack]Tender invitation for the procurement of 
Core switch line cards and F.O. Switches


April 2020

Introduction & Scope

The company under the name Piraeus Container Terminal Single Member S.A. (PCT – hereinafter referred to as “Client” or “PCT”) is seeking proposals from firms qualified and experienced for the procurement of Network line cards for PCT’s Core Network switches and new F.O. switches that meet the technical specifications listed in Chapter A of this document (hereinafter referred to as the “Subject of the Tender”).

The current PCT Core network switches are Cisco Catalyst 9600 Series with dual Supervisor engine cards dual power supplies.

Following are the:

Chapter A:	Technical Specifications
Chapter B: 	Financial Specifications
Chapter C: 	Terms and Conditions & General Prequalification Criteria 

Appendix A:	PCT Current Core network Switches and Cards
Appendix B:	GDPR Statement & Prequalification documents & Sample Contract Document




Chapter A. Technical Specifications

The technical specifications of the C9600 series Line cards and F.O. switches are the following:

	Line cards/SFP/Power Supplies/Support Contract

	Line No
	Part Number
	Description
	QTY

	1
	C9600-LC-48TX=
	Cisco Catalyst 9600 Series 48-Port Copper
	4

	2
	C9600-LC-48YL=
	Cisco Catalyst 9600 Series 48-Port 25GE/10GE/1GE
	2

	3
	GLC-LH-SMD=
	1000BASE-LX/LH SFP transceiver module, MMF/SMF, 1310nm, DOM
	128

	4
	GLC-SX-MMD=
	1000BASE-SX SFP transceiver module, MMF, 850nm, DOM
	10

	5
	GLC-ZX-SMD=
	1000BASE-ZX SFP transceiver module, SMF, 1550nm, DOM
	1

	6
	SFP-10G-LR-S=
	10GBASE-LR SFP Module, Enterprise-Class
	12

	7
	C9600-PWR-2KWAC=
	Cisco Catalyst 9600 Series 2000W AC Power Supply
	4

	8
	CAB-TA-EU
	Europe AC Type A Power Cable
	4

	9
	CON-SNT-C9606R
	SNTC-8X5XNBD Cisco Catalyst 9600
	2



	2 x F.O SWITCHES SPECIFICATIONS

	Line No
	Architecture:
	 

	1
	Compact design with space requirement on the rack
	<= 1 RU

	2
	stacking function embedded with module
	yes

	3
	Minimum Stacking Bus Speed 
	≥ 480 Gbps

	4
	Minimum number of supported switches in a stack
	≥ 8

	5
	Minimum Switching Time, Non-Stop Forwarding & State full Switch Over,  in an event of a stack member being damaged
	≦ 50ms

	6
	Compact design with space requirement on the rack 1 RU 
	yes

	7
	Support for master and backup cooling fan
	yes

	8
	Integrated main and backup power supply 220V AC
	yes

	9
	Power consumption in Watts, in full load mode
	≤ 160 Watt

	
	Environmental operating conditions:
	 

	10
	Minimum operating temperature
	≦ -5oC

	11
	Maximum operating temperature
	≥ 45oC

	12
	Minimum operating humidity
	≦ 5%

	13
	Maximum operating humidity
	≥ 90%

	
	Performance:
	 

	14
	Minimum total throughput of switch
	≥ 500 Mpps

	15
	Minimum total throughput of switch
	≥ 700 Gbps

	16
	DRAM Memory
	≥ 8 GB

	17
	Maximum Supported DRAM Memory(GB)
	To be mentioned

	18
	Maximum Supported DRAM Memory
	≥ 16 GB

	19
	FLASH Memory (GB)
	To be mentioned

	20
	Minimum number of supported MAC addresses
	≥ 30.000

	21
	Ελάχιστος αριθμός υποστηριζόμενων IPv4 routes
	≥ 30.000

	22
	Minimum number of supported IPv6 routes
	≥ 15.000

	23
	Minimum number of Multicast routes supported
	≥ 8.000

	24
	Minimum number of supported Quality of Service (QoS) records
	≥ 5.000

	25
	Minimum number of supported QoS queues per port
	≥ 8

	26
	Minimum number of supported Access List (ACL) records
	≥ 5.000

	27
	Minimum packet buffer size
	≥ 16 ΜΒ

	28
	Minimum number of supported VLANs
	≥ 4000

	29
	Minimum number of supported Switched Virtual Interfaces (SVIs)
	≥ 1000

	30
	Minimum number of supported Flexible Netflow recordings
	≥ 60.000

	
	Ethernet Interface’s and power supplies delivered from day one
	 

	31
	Have at least forty-eight (48) Gigabit Ethernet ports that support 1000BaseT, 1000Base-ZX, 1000BaseSX, 1000BaseLX / LH & 1000BaseCWDM protocols with a single switch converter
	yes

	32
	Have at least eight (8) 10 Gigabit Ethernet ports that support 10GBASE-SR, 10GBASE-LR, 10GBASE-LRM, 10GBASE-DWDM, 1000BaseT, 1000Base-ZX, 1000BaseSX, 1000BaseLX/LH και 1000Base-CWDM
	yes

	33
	Asynchronous port for out of band management (Configuration & Management). Access must be password protected.
	yes

	34
	Dual power supplies 
	yes

	
	Local area network (LAN) services:
	 

	35
	IEEE 802.1q VLANs support
	yes

	36
	Support for adding and configuring VLAN without restarting the switch
	yes

	37
	Integration support for switchers to exchange and share VLANs information.
	yes

	38
	Support for automatic detection of other like switches in network topology
	yes

	39
	Private VLAN (PVLAN) support
	yes

	40
	Q-in-Q support
	yes

	41
	IEEE 802.1d Spanning Tree Protocol support
	yes

	42
	IEEE 802.1s Multiple Spanning Tree Protocol (MSTP) Support
	yes

	43
	IEEE 802.1w Rapid Reconfiguration of Spanning Tree support
	yes

	44
	IEEE 802.1w support per VLAN so that multiple instances of the 802.1w algorithm can coexist per physical connection.
	yes

	45
	IEEE 802.1ad Link Aggregation Control Protocol (LACP) Support
	yes

	46
	Supports up to eight Gigabit Ethernet combinations at a logical connection speed of at least 8 Gbps Full duplex
	yes

	47
	IEEE 802.1AB Link Layer Discovery Protocol (LLDP) Support
	yes

	48
	Support VTP v3 or Functional equivalent compatible with Access & Core network
	yes

	49
	Jumbo frames support
	≥ 9100 bytes

	50
	DHCP server support
	yes

	
	 Multicast services
	 

	51
	Multicast support
	yes

	52
	IPv6 Multicast support
	yes

	53
	Multicast DNS (mDNS) gateway
	yes

	54
	RFC1112 Host Extensions for IP Multicasting support
	yes

	55
	Support RFC1918 Address Allocation for Private Internets
	yes

	56
	RFC2236 IGMP v2 support and IGMP v1 interoperability
	yes

	57
	RFC3376 IGMP v3 support
	yes

	58
	Support RFC2770 GLOP Addressing in 233/8
	yes

	59
	Support RFC2934 Protocol Independent Multicast MIB for IPv4
	yes

	60
	RFC3618 Multicast Source Discovery Protocol (MSDP) support
	yes

	61
	RFC6763 DNS-Based Service Discovery support
	yes

	
	Routing Services:
	 

	62
	IPv4 and IPv6 support
	yes

	63
	IPv4 / IPv6 dual stack support
	yes

	64
	RIP support
	yes

	65
	RIP IPv6 support (RIPng)
	yes

	66
	OSPF v2 and v3 support
	yes

	67
	Policy-Based Routing Support (PBR)
	yes

	68
	VRRP support
	yes

	
	Basic Security Services:
	 

	69
	Access using passwords
	yes

	70
	IEEE 802.1x support
	yes

	71
	IEEE 802.1x VLAN-Specified Support for Dynamic VLAN Identification per User Regardless of its Connection Port.
	yes

	72
	802.1x certification support across multiple domains, so that they can be certified and integrated into the appropriate VLANs, serial interconnected devices (eg IP phone and computer) through the same port
	yes

	73
	ACL-specific IEEE 802.1x support for dynamically defining per-user access rights regardless of their login port.
	yes

	74
	IEEE 802.1AE MACSec support for all ports offered
	yes

	75
	Port configuration support to allow access only to specific workstations depending on the MAC address they have
	yes

	76
	Port and VLAN traffic control support
	yes

	77
	Root selection support from spanning-tree protocol between controlled device data
	yes

	78
	IP Spoofing and MAC address table protection
	yes

	79
	Dynamic ARP inspection support
	yes

	80
	Support for unicast traffic filtering at MAC address level.
	yes

	81
	Communication support with RADIUS and TACACS + for user authentication
	yes

	
	Protect the system from malicious software and / or hardware malware:
	 

	82
	Modified / Malware Prevention Mechanism Support When Switching Startup
	yes

	83
	Support for modified / malicious software execution control during switch operation
	yes

	84
	Support malicious attempt to control software malfunction during switch operation
	yes

	85
	Software control support, that the switch material is authentic and unmodified
	yes

	86
	Encryption key support, based on NIST (National Institute of Standards and Technology) SP 800-90A and B standards, to prevent encryption keys
	yes

	87
	Support for encrypted storage of keys, passwords and certificates
	yes

	
	Quality of Service:
	 

	88
	802.1p Class of Service (CoS) prioritization support and IP DSCP (Differentiated Service Code Point) support.
	yes

	89
	Weighted Random Early Detection (WRED) Support
	yes

	90
	Strict Priority Queuing support
	yes

	91
	Support for Priority Configuration per Door
	yes

	92
	Traffic Restriction Support by Door and Type of Traffic (CIR)
	yes

	93
	Supports packet classification and marking, DSCP & IP ToS field based on each port traffic
	yes

	94
	Support classification and marking of packages based on package features at 3 or 4 levels.
	yes

	95
	Support implementation of Priority Policy based on package features at 3 or 4 levels.
	yes

	
	Management Services:
	 

	96
	SNMP v3 k and SNMP over IPv6 support
	yes

	97
	Support RMON alarms and events
	yes

	98
	Support for built-in SSH v2 Client and SSH v2 Server functionality
	yes

	99
	SSH over IPv6 support
	yes

	100
	Motion replication support sent or received from one or more ports or VLANs to a port on the switch (SPAN / Monitoring port).
	yes

	101
	Motion duplication support sent or received from one or more ports or VLANs to a different / remote switch port (Remote SPAN)
	yes

	102
	Network Time Protocol (NTP) support
	yes

	103
	Management support locally via command line interface
	yes

	104
	Built-in RFID Tag support
	yes

	105
	YANG data modeling support, RFC 6020
	yes

	106
	Telemetry support based on IETF YANG models
	yes

	107
	NETCONF support, RFC 6241
	yes

	108
	Linux Container Support (LXC)
	yes

	109
	Support for locally executed Linux commands and programs
	yes

	110
	Local implementation of Python Scripts
	yes

	
	Management Services:
	 

	111
	Support in-service replacement of cooling fans
	yes

	112
	Supports in-service replacement of main and backup power supply
	yes

	113
	Operating system support running through some patches
	yes

	
	Scalability after adding additional module and / or licenses
	 

	114
	BGP support in IPv4 & IPv6 environment
	yes

	115
	HSRP support
	yes

	116
	Class-Based Weighted Fair Queuing Support (CBWFQ)
	yes

	117
	Support Layer 7 (application recognition) applications, their categorization and bandwidth control.
	yes

	118
	Minimum number of applications that can be recognized, regardless of IP Protocol type, TCP / UDP ports, and DSCP value
	>=1000

	119
	Support for threat identification and unusual network behavior, including malware detection even when it is encrypted
	yes

	120
	MPLS support
	yes

	121
	VRF support
	yes

	122
	Layer 3 VPN (L3VPN) support
	yes

	123
	Ethernet over MPLS (EoMPLS) support
	yes

	124
	Multicast VPN (MVPN) support
	yes

	125
	Hierarchical Virtual Private LAN Services (H-VPLS) support
	yes

	126
	IEEE 802.1AE MACSec-256 support
	yes

	127
	N-BaseT, 25G and 40G port support
	yes

	
	Security Specifications:
	 

	128
	IEC 60950-1
	yes

	
	Electromagnetic Emission Specifications:
	 

	129
	FCC Part 15 (CFR 47) Class A
	yes

	130
	VCCI Class A
	yes

	131
	CISPR22
	yes




NOTES: 

· All replies in the above Technical Specifications table must be detailed and referenced to the relevant proposed product documentation.

· The Participants are required to deliver to PCT premises all the requested goods, while the installation services will be performed from PCT IT department.

· The proposed solution should consist of new equipment (not refurbished).

· For the requested “F.O switches”, the same manufacture vendor as the currently owned of core switches is strongly preferred.




[bookmark: _Toc396222351]
Chapter B. Financial Specifications

Participants are requested to submit a financial proposal for providing the total Solution and services that are the Subject of this Tender as described in the Tender invitation document.

Financial proposal layout

Financial Table F.1-1
	HARDWARE & SOFTWARE

	Item #
	Description / Category
	A1: Unit Cost (€) without VAT
	Quantity
	A2: Total Solution Cost (€) without VAT
	Free Warranty Provided
(in years)

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	…
	
	
	
	
	

	GRAND TOTAL SOLUTION COST (without VAT) :
	
	





The Participants shall provide the following:

Detailed analysis for the following after the expiration of the free warranty period:

i. Annual maintenance cost for the overall solution (analyzed per type of device & software and service type)

ii. Annual SLA cost for 24x7 support with 4 hours hardware and software replacement 




Financial Terms and conditions
· All prices shall be in Euro currency, excluding VAT
· Prices shall include the entire delivery to PCT premises as per project specifications
· Suggested Payment Terms: Payment terms 90 days after the complete delivery of goods & invoicing.
· Any delivery/shipping and insurance cost shall be included in the Participants’ cost.
· All prices quoted shall include any applicable withholding tax.
· PCT may choose on its own discretion to only purchase some parts of the total offered solution and the Participant is obliged to accept this without any additional change of the financial cost.


Chapter C. Terms and Conditions & General Prequalification Criteria
0. [bookmark: _Toc396222335]Submission method

The Offers must be submitted via email to Konstantinos.Ampelidis@pct.com.gr no later than June 1st 2020 at 12:00.  All tender documents should be attached and encrypted with a password (.zip format). The password will be released to PCT at the exact date when the Bid Opening procedure will take place and will be sent only to Konstantinos.Ampelidis@pct.com.gr. The competent employee to provide further information in relation to the submission process is Mr. Konstantinos Ampelidis, tel: +30 2104099100, 
fax: +30 2104099101 e-mail: Konstantinos.Ampelidis@pct.com.gr 


The encrypted zip file should contain:

· A separate folder including the Technical proposal 

· A separate folder including the Financial proposal 

· A separate folder including the General Prequalification Criteria in soft format and/or in electronic media as mentioned in Article 1.4 and Appendix C.

The files stored in zip must be either in Microsoft “word .doc files” or Adobe “.pdf” format files for both the Technical and Financial Proposal.

All folders should be clearly marked with the indication “TECHNICAL PROPOSAL” or “FINANCIAL PROPOSAL” or “General Prequalification Criteria”, as appropriate (note: lack of proper identification may invalidate the Proposal).

The email with the encrypted zip file should be sent by email with the subject below:
· With the words: Procurement of “Core Switches Line cards and F.O. Switches”
· With the words: Proposal by … (name and address of the respective Participant).
· With the email address of PCT: Konstantinos.Ampelidis@pct.com.gr

Any financial information in the Technical Proposal folder may invalidate your Proposal.

0.1. [bookmark: _Toc235688655][bookmark: _Toc396222336]Validity

The Proposals, including the Financial Proposals of the Participants, shall be valid for a period of four (4) months from the Closing Date. Participants are advised that they may be asked to extend the validity of their proposals for additional months. In that case, all the obligations of the Participants arising from the submission of their Proposal remain binding on them.

Each Participant bears responsibility for the costs and expenses incurred in preparing and submitting a Proposal in response to the Tender Invitation. PCT will not reimburse Participants for any cost they may incur related to this Tender.

A Proposal shall only be deemed to be accepted when a notification of Acceptance is communicated to the Participant by email or facsimile transmission (by fax). The date of transmittal of the email or fax notifying acceptance shall be deemed to be the date of acceptance of the Proposal. Acceptance of a Proposal submitted by the Participant shall create an irrevocable obligation on the Participant to enter into a contract with PCT, immediately after the acceptance date.

0.2. [bookmark: _Toc396222337]True and Correct statements

Each Participant understands that the information contained in its Proposal will be relied upon by the evaluators in making their decision with respect to the award of the Contract and such information is expressly warranted by the Participant to be true and correct. Furthermore, each Participant will furnish such supporting and confirming information, prior to the award of the tender, as may be reasonably requested by PCT.

Any approvals and permissions (by the Greek or any other Authorities) that are necessary for the provision of the Subject of the Tender should be described by the Participants in the Proposal, along with the activities required for the obtainment thereof (including duration and costs). 

Notwithstanding, unless required by relevant rule and regulation (the Participants are obliged to mention explicitly such rule and/or regulation) that this is the obligation of the client to fulfill them, the Participant shall be responsible at their own cost to fulfill those approvals and permissions.

The provision of the Subject of the Tender by the Participant and the use of the Subject of the Tender by PCT shall not constitute an infringement of any existing patent, copyright or other right.

Therefore, the Subject of the Tender shall be equipped with any required license or certificate to guarantee the lawful usage of the hardware and software products in the European Union.

0.3. GDPR statement & Prequalification Criteria

[bookmark: _Toc396222338]The Participants shall abide by the GDPR and any applicable legislation pertinent to data protection, such as, indicatively but not restrictively, Law 4624/2019.

The participants are required to fill in, print and sign the GDPR statement as attached in Appendix C and include the hardcopy printed or scanned document in the General Prequalification Criteria envelope.

Additionally the participants are required to include in the General Prequalification Criteria envelope the relevant documents as mentioned in Appendix C, “REQUESTED PREQUALIFICATION DOCUMENTS”. These documents can be either hardcopy printed or scanned documents.

1. ASSESSMENT OF PROPOSALS 

1.1. [bookmark: _Toc396222340]Evaluation Process

A panel will be formed to review and evaluate the Proposals, as well as any supplementary information it may obtain in the course of the evaluation process through clarifications, presentations and interviews with Participants. The assessment will be performed according to the compliance with the mandatory requirements of the technical specifications.

Suppliers are required to submit their BEST AND FINAL OFFER.

Each offer will be evaluated and only the Proposals that comply with the technical specifications will be further evaluated in respect of the financial offer.

Technical proposals that do not meet the minimum criteria set may be considered are inadmissible and will not be further taken into consideration.

PCT will select the best price Proposal which complies fully with the requirements of      this Tender. 
PCT may choose on its own discretion to only purchase some parts of the total offered solution and the Participant is obliged to accept without any change of the financial cost.



2. General Terms.

a. PCT reserves the right to repeat, postpone, cancel, suspend or amend the terms hereof, at any time without it being held liable in any way to the Participants and/or third parties. No person acquires, on any ground or cause, any right or claim for compensation (not even for the cost of submitting the Proposal) against PCT, its employees, officers or advisors, and agents in general, arising from the participation in the tender. Exclusion from the Tender or failure in the Tender does not give rise to any right to claim compensation from PCT and/or its employees, officers or advisors, and agents in general; it is at the PCT’s sole discretion to consider the Proposals void and invalid in their entirety, without it being held liable in any way to the Participants and/or third parties. 
b. The selected Participant is engaged to enter into the Contract immediately after being notified of the award. The Contract will be governed by and construed in accordance with the laws of Greece. The parties will make every effort to settle amicably any dispute or difference, which may arise concerning the interpretation or the execution of the Contract. Any dispute or difference, which may arise concerning the interpretation or the execution of the Contract and any claims arising there under, shall be subject to the exclusive jurisdiction of the courts of Athens, Greece.
c. All applicable regulations and standards (Greek, EU) must be observed by the Participants. 
d. The Participants are prohibited from forming alliance or exchanging information, which may cause damage to the interests of PCT and/or may exclude the participation of other Participants.
e. The Participants by submitting a Proposal represent that they are fully apprised of the Tender and unreservedly accept the terms and conditions thereof.
f. The Participants by submitting the Proposal confirm that they are under no corporate, competition-related or other legal restrictions which impede them from submitting the Proposal. 
g. The Participants by submitting the Proposal represent that neither the Participants themselves, their controlling shareholder(s) nor any of their subsidiaries, or (to their knowledge) any of their directors or senior officers is, or is subject to dominant influence of or controlled by an individual/entity that is, the subject of any economic or financial sanctions or trade embargoes (collectively, “Sanctions”) administered, enforced or imposed by the United Nations Security Council, the European Union or the United States from time to time.
h. PCT relies upon the Participant warranties that all documents, information, declarations, data and supporting documentation submitted in the Proposal are true and accurate and no information relating to the Tender has been concealed.
i. PCT will not use the documents, information, data and supporting documentation for any purposes other than the Contract award.
j. The Participants will not share with PCT personal data of data subjects. Personal Data means any information relating to an identified or identifiable natural person; an identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.

APPENDICES
Appendix A – PCT Current Core network Switches and Cards
	Line cards/SFP/Power Supplies/Support Contract

	Line No
	Part Number
	Description
	QTY

	1. 
	C9606R
	Cisco Catalyst 9600 Series 6 Slot Chassis
	2

	2. 
	C9600-SUP-1
	Supervisor 1 Module
	4

	3. 
	C9600-PWR-2KWAC
	Cisco Catalyst 9600 Series 2000W AC Power Supply
	4

	4. 
	CAB-TA-EU
	Europe AC Type A Power Cable
	4





Appendix B 
GDPR Statement & Prequalification documents & Sample Contract Document







REQUESTED PREQUALIFICATION DOCUMENTS
Please submit the relevant documents as per each company details mentioned below:
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AGREEMENT

FOR SALE AND PURCHASE OF IT EQUIPMENT & PROVISION OF RELATED SERVICES 



Between



PIRAEUS CONTAINER TERMINAL SINGLE MEMBER S.A.



And



[∙]





















Dated [full date]
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AGREEMENT FOR SALE AND PURCHASE OF IT EQUIPMENT& PROVISION OF RELATED SERVICES

This agreement (hereinafter referred to as the “Agreement”) is made and entered into this [ ∙ ], by and between the following contracting parties (hereinafter collectively referred to as the “Parties” and each one individually as a “Party”):

1. PIRAEUS CONTAINER TERMINAL SINGLE MEMBER S.A. (the “Customer” or “PCT”), a company incorporated under the laws of Greece, having its registered office located at 85 Akti Miaouli and 2 Flessa street, Piraeus, registered with the Tax Office FAE of Piraeus under the Tax Identification Number (AFM) 998182520, legally represented for the execution hereof by Mr. Zhang Anming, Managing Director, and

1. [ ∙ ]  (the “Service Provider”), a company incorporated under the laws of Greece, having its registered office located at [ ∙ ], registered with [ ∙ ] the Tax Office [ ∙ ] under the Tax Identification Number [ ∙ ], legally represented for the execution hereof by Mr./Mrs.  [ ∙ ][title].



PREAMBLE

WHEREAS

(A)	Pursuant to the Concession Agreement dated 25/11/2008, as currently in force, (hereinafter referred to as the “Concession Agreement”) for the concession of the port installations of Piers II and III of the container terminal of the Port of Piraeus (hereinafter referred to as the “New Container Terminal”) between the Piraeus Port Authority (PPA), COSCO SHIPPING Ports Limited (hereinafter referred to as “CSPL”) (formerly named "COSCO Pacific Limited") and PCT, which (Concession Agreement) has been ratified by Law 3755/2009, as amended and in force, PCT has undertaken the management and operation of Piers II and III of the New Container Terminal for the period of time set forth in the Concession Agreement;

(B)	For the purpose of discharging its obligations under the Concession Agreement, PCT requires to be supplied with: (i) Network line cards for PCT’s Core Network switches and new F.O. switches (hereinafter referred to as the “IT Equipment”), as such is described in the Tender Invitation, dated on …….2020 (the “Tender Invitation”), which is attached hereto as annex A (the “Annex A”) and (ii) the services described in the aforementioned Tender Invitation (the “Services”). 

(C)	The Service Provider is engaged to sell to PCT the IT Equipment and has assured PCT that it (the Service Provider) possesses the necessary licenses and the legal right to sell to PCT the IT Equipment in accordance with the terms and conditions specified herein and the terms and specifications set out in Annex A. Further, the Service Provider is engaged in the provision of the Services and has assured PCT that it (the Service Provider) possesses the necessary licences, know – how, expertise, human and material resources to fully and punctually render to PCT the Services under the terms and conditions of the Agreement and in compliance with the provisions of Law 3850/2010 "Code of Laws related to Employees' Safety and Health", as in force as well as of any other provisions of the Greek or EU legislation in force with regards to the Employees' health and safety. 

(D)	 PCT and the Service Provider wish to enter into this Agreement, pursuant to which the Service Provider shall be engaged to sell to PCT the IT Equipment and provide PCT with the Services described in the Tender Invitation, under the terms and conditions specified herein and the terms and specifications set out in the Tender Invitation.

NOW, THEREFORE, in consideration of the foregoing and of the mutual promises contained herein, the Parties agree as follows.



II SUBSTANTIVE TERMS

1. SCOPE OF THE AGREEMENT

1.1. Subject to the terms and provisions hereof, the Customer, in reliance upon the Service Provider’s warranties and representations herein made, agrees to purchase and acquire from the Service Provider, and the Service Provider agrees to sell to the Customer the IT Equipment described and specified in the Tender Invitation attached hereto as Annex A. 

The IT Equipment comprises:

 (i)  the hardware described in detail in Annex A, which (hardware) shall be delivered to the Customer in brand new condition, in perfect working order and shape, suitable for its intended use, free of any defects and free of any damage.

 (ii)  the software licenses required in order for PCT to be continuously entitled to use the hardware purchased pursuant to this Agreement for a period of time which commences on [●]   and expires on [●].

(iii)  the [ ∙ ]  services provided by the company under the name [ ∙ ] for a period of time which commences on [●]   and expires on [●]

For the avoidance of doubt: 

1. the Service Provider warrants that: 

1. the Service Provider has, and transfers to PCT, good and marketable title to the hardware free and clear of any and all security interests, encumbrances or liens.

1.  the use of the IT Equipment by PCT pursuant to the terms hereof shall not constitute an infringement of any existing patent, copyright or other right. The Service Provider also hereby agrees to defend or settle any suit, proceeding or claim brought against PCT based on a claim that the use of the IT Equipment or any part thereof by PCT constitutes an infringement of any existing patent, copyright or other right. The Service Provider shall pay all damages, costs or expenses, including reasonable attorneys' fees, incurred by PCT in such suit, proceeding or claim.

1. The Service Provider provides to PCT all notifications, updates or corrections of existing problems related to the software modules installed on PCT’s equipment.

1. PCT receives any repair or replacement warranties extended by the manufacturer to Service Provider in connection with the IT Equipment.



1.  the Parties agree that:

the title of ownership and the risk of (accidental) loss or damage to the hardware will be transferred to PCT only upon the signing by PCT of the Acceptance Certificate as stated herein below under paragraph 4.2 of Article 4, it being expressly understood that until such Acceptance Certificate is signed by PCT, the hardware shall entirely lie within the title and risk of the Service Provider.  



1.2. In addition to the IT Equipment the Service Provider hereby undertakes to provide PCT with the [∙] Services described in Annex A through its own means and personnel. 

1.3. Without prejudice to Article 16.8 herein, the Annexes to this Agreement are agreed to constitute an integral part hereof.

1.4 Any deviation from the technical specifications of the IT Equipment set out in the Agreement and the Annexes thereof, shall be subject to the prior agreement in writing of the Parties. 

1. PRICING

2.1. The contractually agreed total price (the “Contract Amount”) to be paid by the Customer shall amount to [ ∙ ] Euro, excluding any applicable Value Added Tax (VAT) payable in Greece.

The Contract Amount includes the following: (i) all expenses and generally any cost associated with the supply of the IT Equipment and the Services as described under Article 1 herein above, (ii) any necessary test and certificate costs and (iii) all necessary travelling, accommodation, transportation and food cost for the Service Provider's personnel.

2.2. The Parties explicitly agree that the Contract Amount constitutes the complete, fair and reasonable compensation of the Service Provider for the sale of the IT Equipment, the rendering of the Services as specified in paragraph 1.2 of Article 1 herein above and the performance of its obligations under and in accordance with the terms of this Agreement and consequently the Service Provider has no further claim against PCT for any additional payment in consideration for the performance of the Service Provider’s obligations under this Agreement.

1. PAYMENT TERMS

3.1. The Contract Amount as stipulated in Article 2 hereinabove shall be paid to the Service Provider according to the following payment terms: [ ∙ ]

3.2. Any bank charges levied by the Service Provider’s bank shall be debited to the Service Provider’s bank account and any bank charges levied by the Customer’s bank shall be debited to the Customer’s bank account accordingly.

ARTICLE 4. 		DELIVERY 

4.1. The IT Equipment shall be delivered to the Customer at the Customer’s premises at the New Container Terminal SEMPO, Neo Ikonio Perama, in Greece no later than [●] (the “Delivery Date”). Any extension of the Delivery Date has to be agreed by both Parties in writing. In case the Delivery Date is delayed more than five (5) days, other than in the circumstances of an agreed extension and/or the occurrence of any Force Majeure Event as defined in Article 9 herein, PCT shall have the right to unilaterally terminate the Agreement at no expense or penalty to PCT.

4.2. Within [∙] business days after the delivery of the IT Equipment at PCT premises, PCT will inspect and test the operation of the IT Equipment. The Service Provider is entitled to appoint or send a representative to be present during this process, at its own cost. Only after the testing is successful, shall the IT Equipment be deemed to have been accepted by PCT. In the event of such acceptance, an Acceptance Certificate will be signed by PCT.



ARTICLE 5. 		SERVICE PROVIDER'S WARRANTIES AND REPRESENTATIONS IN RELATION TO THE SERVICES

5.1. The Service Provider warrants to PCT that it will provide the Services hereunder by using the appropriate means, standards, tools and methodologies and the Services shall maintain the highest standards of quality for the entire duration of the contractual relationship. The quality of the Services shall be evaluated by PCT and the Service Provider shall comply with any recommendations and/or instructions by PCT with regard to the provision of the Services.

5.2. The Service Provider warrants that its employees or the personnel to be used for the rendering of the Services in general possess the necessary know-how, experience and qualifications required for the performance of the Services in a timely and effective way, pursuant to the terms of the Agreement and the standards set out in the applicable legislation for the safety and health of the employees and in compliance with the level of professionalism and care required by the common practice. Upon receipt of notice given by PCT that it has discovered Service Provider's employees who lack the required know-how, experience or qualifications, the Service Provider shall promptly replace them with appropriately qualified employees.

5.3. The Service Provider warrants that all the Services provided hereunder shall be carried out in such a way as to eliminate any and all risks of damage to the property of PCT or other third parties or accidents to third parties.

5.4. The Service Provider undertakes to perform its obligations hereunder in compliance with the legislation applicable to the Agreement and the relevant labor legislation. More specifically, the Service Provider warrants that it takes all the necessary safety measures provided by Law 3850/2010 "Code of Laws related to Employees' Safety and Health", as in force, as well as any other provisions of the Greek or EU legislation, in force, with regards to the Employees' health and safety. The Service Provider further guarantees that it shall comply with the relevant social security legislation and the legislation for the prevention of the occupational risks.



ARTICLE 6.		 SERVICE PROVIDER’S LIABILITIES IN RELATION 

TO THE SERVICES 

6.1. The Service Provider shall be exclusively liable towards PCT or any other third party for the actions or omissions of its employees and/or in general of the personnel it may use for rendering the Services hereunder and/or of the employees or personnel engaged by any Service Provider's Subcontractor pursuant to the provisions of Article 13 herein under. More specifically, the Service Provider is under obligation to fully compensate PCT and/or any third party for any loss and/or damage that may be caused to PCT or to any third party, in any manner whatsoever, by the Service Provider’s employees and/or personnel in general to be used for the rendering of the Services hereunder and/or the employees or personnel engaged by any Service Provider's Subcontractor pursuant to the provisions of Article 13 herein under.

6.2. The Service Provider warrants that all of its personnel and/or the employees or personnel engaged by any Service Provider's Subcontractor pursuant to the provisions of Article 13 herein under, used for rendering the Services hereunder, will be legally employed and registered in the relevant register of the competent Social Insurance Institution according to the applicable Greek laws. The Service Provider is exclusively responsible for the payment of any remuneration, salary, wage or compensation (indicatively referred to any pay for overtime, night work, Sunday or holiday work as well as to any compensation in case of industrial accident) of its employees and/or of the employees or personnel engaged by any Service Provider's Subcontractor pursuant to the provisions of Article 13 herein under as well as of their insurance contributions towards the relevant public bodies. The Service Provider warrants that it will fully indemnify PCT in the event that PCT is required to pay any amount of money either as a pay or social insurance contributions to its (the Service Provider’s) employees or personnel or in general members of its staff or the employees or personnel engaged by any Service Provider's Subcontractor due to failure of the Service Provider or the Service Provider's Subcontractor to fulfill their obligations towards them. 

6.3. For the avoidance of any doubt, the Parties explicitly acknowledge that PCT maintains no direct or indirect working or other contractual relationship with the personnel of the Service Provider, being (the Service Provider) the sole responsible for the insurance of its personnel and generally of the persons to be used for the rendering of the Services hereunder, even if they are not its employees.

6.4. The Service Provider is obliged, prior to the commencement of rendering the Services hereunder, to have in place and maintain in force for the whole term of the Agreement, a professional indemnity and civil liability insurance agreement with an A’ Class insurance company, for the purpose of fully covering the indemnification expenses, in the event that a damage in the premises of PCT and / or a physical injury or death to the staff of PCT and/ or to third parties and/or to the Service Provider’s personnel and/or to the personnel of any Service Provider's Subcontractor may occur during the fulfillment of its obligations under this Agreement.



ARTICLE  7. 		MEANS FOR THE PROVISION OF THE SERVICES

7.1. The Service Provider undertakes to provide the Services exclusively with its own means and equipment.

7.2. The Service Provider will be solely responsible for the suitability of the means and equipment to be used for the provision of the Services. For the avoidance of doubt the Parties agree that the Service Provider shall bear any and all costs related to the supply and maintenance of the aforementioned means that will be used for the provision of the Services.

7.3. The Service Provider warrants that the equipment that will be used in connection with the rendering of the Services shall be in full compliance with all applicable national and international regulations and fully operational and in good working condition throughout the duration of the Agreement.

7.4. For the avoidance of any doubt the Parties hereby agree that Service Provider shall be responsible towards PCT and/or any third party for any loss or damage they may suffer as a result of the unsuitability or improper maintenance of its machines or generally its equipment.

ARTICLE 8.	 TERMINATION OF THE AGREEMENT

8.1. The Agreement may be terminated with immediate effect by either of the Parties if there exist important reasons (hereinafter referred to as the "Cause") justifying such early termination. For purposes of the Agreement, the Cause for the termination hereof shall be deemed to exist, indicatively, if either Party: (a) becomes bankrupt or becomes unable to pay its debts as they fall due or any act or event of bankruptcy or insolvency occurs in respect of either Party in any jurisdiction where it has assets or a place of business or if either Party is placed under a legal status entailing the loss of free management of either Party's assets or if either Party is dissolved (wound up); or (b) commits any act of fraud or dishonesty (whether or not connected with the Agreement); or (c) fails to fully and punctually perform its obligations arising hereunder (other than a failure resulting from an event of force majeure), which failure continued for a period of five (5) days after a written notice of demand for performance has been delivered by the other Party; or (d) intentionally engages in conduct which is demonstrably and materially injurious to the other Party. For the avoidance of doubt, it is clarified that the above list is indicative and that important reasons (Cause) justifying the early termination of the Agreement shall include, but not be limited to the acts described under (a), (b), (c) and (d) above. The Parties explicitly agree and accept that in cases under (b), (c) and (d) they have the right to claim compensation against the other Party for any material damage suffered in addition to their right to early terminate the Agreement with immediate effect.

8.2. The Customer has the right to unilaterally terminate this Agreement, at no expense or penalty to the Customer, in the circumstances specified in Article 4 herein above. 

ARTICLE 9.	  FORCE MAJEURE

9.1. If the performance of any obligations under this Agreement, including the timely delivery of the IT Equipment, the provision of the Services and the payment of the Contract Amount, is delayed by either Party due to the occurrence of a Force Majeure Event, and provided either Party has taken all reasonable measures to detect or avoid or to eliminate the effects thereof, neither Party shall be liable for such delay and any deadlines set under this Agreement for the performance of such obligations shall be extended for a period of time equal to the duration of the Force Majeure Event. For the purposes of this Agreement, a “Force Majeure Event” shall be defined as including any event lying outside the control and intervention powers of the Parties, such as, indicatively, a war, embargo, strike, fire, riot, flood, interruption of transport, etc.

9.2. It is explicitly hereby clarified that the term Force Majeure Event does not include any circumstances such as an order or decision made by any court or authority, or any other incident resulting in the interruption or the delay of the implementation of this Agreement by reason of any non-compliance of the Service Provider with any laws and regulations governing the implementation of the Agreement and its professional activities in general.

9.3. Should any circumstances occur, which would cause a delay in delivery of the IT Equipment or the performance of its obligations under the Agreement in general, including but not limited to any Force Majeure Event(s), the Service Provider shall inform PCT of such delay in writing immediately after the occurrence of such circumstances or after acquiring knowledge thereof, indicating the reasons for, and the likely duration of, the delay. 

ARTICLE 10.	   RELATIONSHIP OF THE PARTIES

10.1. Nothing contained in this Agreement is intended to or shall be construed to give rise to or create a partnership or joint venture between PCT and its representatives, successors and assigns on the one hand, and the Service Provider and its representatives, successors and assigns on the other hand.

10.2. The Service Provider shall have no authority whatsoever to bind or obligate PCT, or to act on behalf of PCT.

ARTICLE 11.	  CONFIDENTIALITY 

11.1. Without the prior written consent of PCT, except as otherwise expressly provided in this Agreement, the Service Provider shall not, directly or indirectly, make any use for any purposes not contemplated by this Agreement, of its relationship to PCT, including without limitation:

1. by referring to PCT, CSPL, or PPA, in any sales literature, letters, client lists, press releases, brochures or other written materials, except as may be necessary for the Parties to perform their respective obligations under the terms of this Agreement; or

1. by using or allowing the use of any logo, service mark, trademark or trade name now or which may hereafter be associated with, owned by or licensed by PCT, CSPL, or PPA, in connection with any service or product, other than as expressly provided for herein.

11.2. The Service Provider agrees that from the date hereof and at all times thereafter, the Service Provider (i) will keep confidential all Confidential Information of PCT, (ii) will not disclose Confidential Information to any persons other than PCT employees and agents of PCT and agents of Service Provider who have a need to know such information and who agree to maintain such information as though a party hereto, and (iii) will not otherwise use Confidential Information for any purpose other than the purpose for which PCT provided Confidential Information to the Service Provider. The term "Confidential Information’’ shall mean any data or information concerning the business or affairs of PCT or any or its shareholders and affiliates, which is designated as confidential by PCT, or which is not generally known to the public and which Service Provider should reasonably expect to be confidential or of a commercially sensitive nature. 

11.3. The Parties agree that in the event of any material breach or threatened material breach of any of Service Provider’s covenants in this Article 11, the damage to PCT and to its (PCT’s) reputation would be irreparable and extremely difficult to estimate. Accordingly, the parties agree that such breach of the Service Provider’s covenants in this Article 11 constitutes a tort within the meaning of Articles 914 and 919 of the Greek Civil Code, and that PCT and its shareholders and affiliates shall be entitled to injunctive relief against Service Provider in the event of any breach or threatened breach of such covenants by Service Provider, in addition to any other relief available to PCT under this Agreement or under the applicable Greek law.



ARTICLE 12.	PERSONAL DATA



12.1. In connection with the Agreement each Party shall comply with all relevant provisions of the data protection legislation in Greece and European Community and any other applicable data protection legislation in any relevant jurisdiction (collectively the "Data Privacy Legislation") including but not limited to the EU's General Data Protection Regulation (GDPR) 2016/679 and Law 4624/2019. For the purposes of this Article 12, "Data Controller", "Data Processor" and "Data Subject" have the meanings given to them under the GDPR. "Personal Data" means (a) any personal data as defined in the GDPR which relates to the Service Provider or PCT, their clients, employees, representatives and/or agents and is provided to the other Party in the context of the transaction described in the Agreement or (b) personal data of any third party that comes to the Service Provider's or PCT's knowledge throughout the term of the present Agreement.

12.2. The Service Provider acknowledges that it may be required to disclose and share with PCT Personal Data of the Service Provider's clients, employees, representatives and/or agents in the context of the transaction described in the Agreement and PCT may process such Personal Data as a Data Processor on the Service Provider's behalf. In connection with PCT's processing of such Personal Data, the Parties provide representations and warranties, as included in the attached hereto annex C (the “Annex C”).

12.3. PCT acknowledges that it may be required to disclose and share with the Service Provider Personal Data of PCT's clients, employees, representatives and/or agents in the context of the transaction described in the Agreement and the Service Provider may process such Personal Data as a Data Processor on PCT's behalf. In connection with the Service Provider's processing of such Personal Data, the Parties provide representations and warranties, as included in the attached hereto Annex C.



ARTICLE 13.	  ASSIGNMENT AND DELEGATION

The Parties hereby agree that the Service Provider is not entitled to assign, delegate or otherwise transfer its rights or obligations under this Agreement to third parties, individuals or legal entities, nor use subcontractor (the "Service Provider's Subcontractor") for the full or partial rendering of the Services described in the Agreement without the prior written consent of PCT. 

In case of assignment, the Service Provider (a) shall remain jointly and severally with the assignee liable towards PCT for the proper, complete and timely performance of the Services in full conformity with the provisions of the Agreement and (b) shall keep PCT indemnified in the event of any failure of the assignee to act in full conformity with the provisions hereof.



In case of subcontracting, the Service Provider (a) shall remain fully liable towards PCT for the proper, complete and timely performance of the Services in full conformity with the provisions of the Agreement and (b) shall keep PCT indemnified in the event of any failure of the Service Provider's Subcontractor to act in full conformity with the provisions hereof.

ARTICLE 14.	 COMPLIANCE WITH SANCTIONS REGULATIONS

The Service Provider hereby represents and warrants that: (1) neither itself, its controlling shareholder(s) nor any of its subsidiaries, or (to the knowledge of Service Provider) any of its directors or senior officers is, or is subject to dominant influence of or controlled by an individual/entity that is, the subject of any economic or financial sanctions or trade embargoes (collectively, “Sanctions”) administered, enforced or imposed by the United Nations Security Council, the European Union or the United States from time to time; and (2) no background information or information relating to the vessels and cargoes arriving at the port, involving sanctions lists (within the knowledge of Service Provider), is or will be concealed.

The Service Provider hereby covenants: (1) to comply with all sanctions and export control laws and regulations applicable to itself and its businesses; (2) not to participate in any activities that result in PCT or its affiliates violating applicable sanctions laws and regulations; (3) to inform PCT immediately upon becoming aware of any events or matters that will or may result in Service Provider or PCT (or their respective affiliates) violating applicable sanctions laws and regulations; and (4) indemnify PCT and hold it harmless from any losses, liabilities, claims, litigations, prosecutions, fines, expenses and damages of any nature arising from any breach of representations, warranties of covenants under this Agreement.

If the performance of this Agreement or any part hereof, or any actions of Service Provider will or may, in the reasonable opinion of PCT, result in PCT or its affiliates violating applicable sanctions laws and regulations, PCT shall have the right not to accept the delivery of the IT Equipment and/or the provision of the Services and/or terminate this Agreement or any relevant part hereof. Such termination shall take effect immediately and PCT shall not be held liable to Service Provider.  Any provisions of this Agreement which are in conflict with the aforementioned shall be null and void automatically.

ARTICLE 15.	 GOVERNING LAW AND JURISDICTION

15.1. Governing Law. This Agreement shall be construed in accordance with and governed by the laws of Greece.

15.2. Jurisdiction. Any dispute or controversy or claim with respect to the validity, the interpretation or the subject matter of this Agreement and/or to the rights and obligations of the Parties under this Agreement shall be subject to the exclusive jurisdiction of the Courts of Athens, Greece to whose authority and exclusive jurisdiction the Parties expressly submit themselves. Within the present provision fall, also, any proceedings of interim and/or enforcement measures.

ARTICLE 16.		 MISCELLANEOUS

16.1. Counterparts: This Agreement will be executed in three (3) counterparts, each of which shall be deemed an original.

16.2. Survival: Articles 11 and 12 of this Agreement shall survive any termination or breach of this Agreement and shall remain in effect so long as the Parties hereto are entitled to protection of their rights under applicable law.

16.3. Severability: In the event that any one or more of the provisions of this Agreement shall be or become invalid, illegal or unenforceable in any respect, the validity, legality or enforceability of the remaining provisions of this Agreement shall not be affected thereby.

16.4. Non waiver: No delay or failure on the part of either Party in exercising any right hereunder, and no partial or single exercise thereof, will constitute a waiver of such right or of any other right hereunder.

16.5. Amendments: The terms and conditions of the present Agreement, including the Annexes thereto, shall only be amended in writing. Any oral or implicit amendment of this agreement shall be null and void and not binding on the Parties.

16.6. Entire Agreement: This Agreement (including its Annexes) constitutes the entire Agreement between the Parties with respect to the subject matter hereof, superseding all prior oral and written agreements, commitments, understandings or proposals or any other opposite or different clause written on the invoices or any other document to be exchanged between the Parties hereto with respect to the matters provider herein.

16.7. Material Terms: All terms of this Agreement are material and substantive. Failure by either Party to comply with and implement any term of this Agreement shall be deemed to be a Cause for the early termination of the Agreement pursuant to the provisions of Article 8 hereof, without prejudice to the Parties' right to seek compensation. Any omission by the Parties to rely on or implement any term of the Agreement shall not be construed as a waiver of that right.

16.8. Order of precedence: In the event of conflict between this Agreement and its Annexes, the following sequence and order shall prevail in terms of validity: 

1. The main text of this Agreement;

1. Annex A attaching the Tender Invitation;

1. Annex B attaching the Service Provider’s Offer;

1. Any other Annexes to this Agreement.  



IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be duly signed by their authorized representatives as of the date first above written, and have executed this Agreement in three (3) counterparts, each of which has the same legal force and effect.



FOR                                                   				FOR

PIRAEUS CONTAINER TERMINAL S.A.    		[∙]



AS CUSTOMER 					AS SERVICE PROVIDER



__________________________			          _____________________



Name: 								Name:

Title: 								Title:







































ANNEX A

TENDER INVITATION







ANNEX B

SERVICE PROVIDER'S OFFER









ANNEX C

CUSTOMER'S AND SERVICE PROVIDER'S REPRESENTATIONS AND WARRANTIES IN RELATION TO DATA PROTECTION



1. For those cases where, in connection with the Agreement, PCT processes any Personal Data as Data Processor on the Service Provider's behalf:



A. PCT irrevocably and unconditionally represents and guarantees that (a) PCT shall process such Personal Data only on the Service Provider's instructions (express or implied), (b) in relation to such Personal Data, PCT shall comply with obligations equivalent to any imposed on the Service Provider (as Data Controller) by the applicable legislation, (c) the process will be limited exclusively for the purposes of the present Agreement, (d) PCT shall take all reasonable measures in order to ensure that its personnel or representatives that may have access to the Data Subjects' personal data comply with the applicable legislation and are subject to confidentiality obligations and (e) PCT shall take all technical and organizational measures for the lawful processing as well as for the effective protection of the Personal Data against loss, corruption or any third party's unauthorized access.



B. The Service Provider irrevocably and unconditionally represents and guarantees that (a) it has obtained from the Data Subjects their explicit consent and authorization to proceed with the disclosure of their personal data to PCT or PCT's affiliated companies according to the provisions of the applicable legislation for the purpose of PCT's processing and keeping record of such personal data in the context of the transaction described in the Agreement for the duration of this Agreement and even after the termination thereof for a time period not exceeding ten (10) years, unless the keeping of records for a longer time is required so that PCT exercises or defends its legal rights, (b) it consents and grants to PCT and/or PCT's affiliated companies the authorization to collect and keep record of the Data Subjects' personal data in accordance with GDPR and the applicable Greek legislation, the processing of which is required for the execution of the transaction described in the Agreement, (c) the Data Subjects' personal data disclosed to PCT are accurate, complete, relevant and up-to-date for the purpose of the transaction described in the Agreement, (d) it will provide all such information, assistance and cooperation as PCT may reasonably require in order to ensure compliance with the applicable Data Protection legislation, and shall notify without unreasonable delay to PCT that the Data Subject, according to the applicable legislation, requires information/access or even deletion of its personal data from the file that PCT keeps, (e) it has adequately informed the Data Subjects about their rights, which derive from GDPR and the Greek legislation, as in force, as well as about PCT's intention to transfer, where appropriate, Data Subjects' personal data to third countries and (f) it shall take appropriate measures to ensure that its obligations hereunder bind its employees or any third parties involved in the execution of the Agreement.



The Service Provider hereby undertakes to indemnify and hold harmless PCT and PCT's affiliated companies from and against any and all actual and direct claims, losses, damages, liabilities and reasonable costs and expenses (including reasonable court and reasonable attorney's fees) and causes of action of whatsoever nature or character, arising directly out of the Service Provider’s breach of the representations and warranties provided hereunder. For the avoidance of doubt, the indemnification provided hereunder shall be effective to the maximum extent permitted by the applicable laws.



1. For those cases where, in connection with the Agreement, the Service Provider processes any Personal Data as Data Processor on PCT's behalf:



A. The Service Provider irrevocably and unconditionally represents and guarantees that (a) the Service Provider shall process such Personal Data only on PCT's instructions (express or implied), (b) in relation to such Personal Data, the Service Provider shall comply with obligations equivalent to any imposed on PCT (as Data Controller) by the applicable legislation, (c) any processing of personal data will be lawfully performed and limited exclusively for the purposes of the performance of the Service Provider's obligations under the terms of this Agreement, (d) the Service Provider shall take all reasonable measures in order to ensure that its personnel or representatives that may have access to the Data Subjects' personal data comply with the applicable legislation and are subject to confidentiality obligations, (e) the Service Provider shall take all technical and organizational measures for the lawful processing as well as for the effective protection of the Personal Data against loss, corruption or any third party's unauthorized access and (f) the Service Provider meets the requirements of the policy for the processing of personal data according to the applicable legislation, as in force. 

The Service Provider further undertakes to indemnify and hold harmless PCT from and against any and all actual and direct claims, losses, damages, liabilities and reasonable costs and expenses (including reasonable court and reasonable attorney's fees) and causes of action of whatsoever nature or character, arising directly out of the Service Provider’s breach of the representations and warranties provided hereunder. For the avoidance of doubt, the indemnification provided hereunder shall be effective to the maximum extent permitted by the applicable laws.



B. PCT irrevocably and unconditionally represents and guarantees that (a) it has obtained from the Data Subjects their explicit consent and authorization to proceed with the disclosure of their personal data to the Service Provider according to the provisions of the applicable legislation for the purpose of the Service Provider's processing and keeping record of such personal data in the context of the transaction described in this Agreement for the duration thereof, (b) it consents and grants to the Service Provider the authorization to collect and keep record of the Data Subjects' personal data in accordance with GDPR and the applicable Greek legislation, the processing of which is required for the execution of the transaction described in the Agreement, (c) it will provide all such information, assistance and cooperation as the Service Provider may reasonably require in order to ensure compliance with the applicable Data Protection legislation and (d) it has adequately informed the Data Subjects about their rights, which derive from GDPR and the Greek legislation, as in force.
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GDPR statement.pdf
HEAD OFFICE:
Q 85, AKTI MIAOULI & 2, FLESSA STR.,
. 185 38 PIRAEUS, GREECE
BRANCH OFFICE:
N. SEMPO - N. IKONIO - P.0. BOX 92522
Tel.: +30 210 4099 100

Piraeus Container Terminal S.A. Fax: +30 210 4099 101

E-mail: info@pct.com.gr

Personal Data Protection Disclaimer

osed to P A_D Ne con or to he selecteq

are correct and | agree to the process and use of the
personal data by (Name of the Agency) in order to forward such data to Piraeus Container Terminal
S.A., in accordance with the International Ship and Port Facility Security Code for the purpose of
granting permission of entrance to Piraeus Container Terminal facility, for me to execute certain
task mentioned in the respective electronic form filled out by the aforesaid agency.
| agree to the process and the use of the aforesaid personal data in order for them to be categorized
and for statistical analysis purposes and | have been properly informed in accordance with the
current legislation in force. YES [ No

I confirm that any-personal data tha

The PCT S.A. collects processes and forwards the aforesaid personal data strictly for the purposes
mentioned above and for which you have expressly consented. The processing being performed is
absolutely necessary and performed by competent personnel of the Companies. The Company
utilizes for the purposes of processing other persons that are bound to proceed to processing
specially asked according to the present agreement and the Law. The personal data may be sent to
other Countries either within the European Union or not, for the purposes of processing that you
have provided consent. The processors within the European Union are bound by GDPR
2016/679/EK (Regulation) and their contractual relation with the Company, from which the security
of the personal data is ensured and the processing according to the consent you provide. For non
European Union Countries the Company follows the provisions of the Regulation, concerning the
provision of personal data to Non European Countries in order to ensure that the process is being
performed according to the Law and your consent. The Company has taken all necessary measures
to ensure the safety of your personal data and the access to them to be restricted according to the
Law. The personal data are being kept for the period of 20 years except otherwise provided by the
Law. You have the option if you wish to contact the Company in order to be informed for your
personal data, ask for the amendment of them, or the cessation of the use, or the deletion of them
overall or partially, or the portability of them and in general to execute your legal rights according
to the provisions of the Law. Please contact Mr. Nikolaos Petsos at 210 4099100 or e-mail at
GDPR@pct.com.gr or at our offices at SEMPO N. IKONIO PERAMA 188 63.

The Subject

Signature
Name

Surname
Date



mailto:info@pct.com.gr

mailto:GDPR@pct.com.gr

ckoligkionis

Cross-Out

the aforesaid



ckoligkionis

Cross-Out
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EmBefardve v ophoTTa TOV 0VOTEP® TPOCOTIKMOV OEOOUEVOV Kol ONAGV® OTL GLUEMOVED GTN
xpNon, eneEepyacia Kot Tpodbnon tov mapondve ototyeiov —mv ZEIT A.E. og coppdppmon pe
10 Aebvi] Kodika Acpadeiog Apévov kot [Tholwv, pe okows mv yopnynon Adeng 16000V GTIg
eykataotacels Tng ZEIT A.E. mpokeylévov va EKTEAEG® GUYKEKPIUEVT] EPYOCIO TOV TEPTYPAPETOL
oTNV NAEKTPOVIKT @Oppa Tov vToPdAieTor amd To TpoavapepBév Ipaktopeio.

SUUPOVEO GTNV XPNON Kol EMEEEPYUCIN TOV TOPATAV® CTOLEI®MV e GKOTO TNV OLOOOTOINoT Kot
OTOTIOTIKY] OVAALOT Kol €x® evnuepmbel emapk®dg kot pe Tpdmo GOUE®VO pe TNV 1oxHovso

vopobeaia. NAI | OXI

H ZEITl A.E. cvAAéyel ko emelepydletor ta avotépm otoryeio. OMOKAEIOTIKA Kot LOVO Y10 TOVG
0KOTOVG OV TEPLYPAPOVTOL OVOTEP® YLoL TOVS 0Toiovg £xete cuvavéoel. H emeepyacia n onoia
yiveton gfvon amoAdtog avaykoio kot YivETOl ATOKAEIGTIKA omd TOVG OPUOSIOVE KATH TEPIMTMOT)
vraAAAovg g Etaupeiog. H Etopeio pmopet va ypnoiponotet yio 1oug okonovg emeEepyasiog Ko
dAlo mpdowma To omoio. OpmG deopevovion va mpoPaivouy pdvo oy enefepyacio m omoia
eKAoTOTE TOVG {NTeitan ovuemva pe to Topdv kot To vopo. Ta dedopéva cag pumopel va oTéAvovat
oe GAleg yopeg evioc N ektog ¢ EE vy toug okomolg emelepyaciog yio tovg omoiovg €xete
ocvvawvéoel. Ov ektedovvteg emeCepyoacsio evtog g EE deopedovion amd tov Kavoviopd
2016/679/EK (Kavoviopoc) kot v odpupacn tovg pe v Etapeio amd ta omoia eEacparileror n
ACQAAELD TOV OE0OUEVMVY Kol 1] emeepyacio TOVG GOUEMVA e TN cuvaiveon mov divete. Extog EE
n Etapeia pog axorovdei tig dratdéelg tov Kavoviopov mov apopoiv amosTorn e00UEVOV EKTOG
EE wote va eEacparileton 011 1 enelepyacio yiveTar cOpUP®VA e TO VOUO Kot TN cvvaiveon cog. H
Etaipeia éyel AMaPel kdBe avaykaio pétpo dote ta dedopéva cag vo eivol ac@aAn Kot 1 TpocPaon
o€ QVTA TEPLOPIGUEVN GOUPVA [e TO VOpo. Ta dedopéva cag Ba to TnpovUE Yo xpoviKd ddoTnua
20 eT®V €KTOG Kot av 0 VOLOG dtapopeTikd TpoPArémet. 'Exete m dvvatodtta vo emkovmveite 0note
to emBupeite pe v Etoupeio dote vor evUep@VOGUGTE GYETIKA LLE TO TPOCOTIKA GG dEdOUEVO,
va {ntdte ™V TpOTOTOINGN TOVG, 1| TN SIKOTY TG XPNONG TOVG 1 TN Ol0YPaPT] TOLG GUVOAIKA 1)
HEPIKA M TN GOPNTOTNTO OLTMV KOl YEVIKA VO AGKNGETE TO €K TOV VOUOL SIKAIDOUATE GO, OTMS O
vopog opilet. [opakarodpe yio v emkovmvia cag va angvfiveote otov K. Nikorao [1€tco .
210 4099100 1 o e-mail GDPR@pct.com.gr 1 ota ypageio pog oto XEMIIO N. Ikovio TTépapa
18863
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General Criteria Required For All New Suppliers

INFORMATION REQUESTED ΑΠΑΙΤΟΥΜΕΝΑ ΣΤΟΙΧΕΙΑ

GREECE

Company Full Details Πλήρη Στοιχεία Επιχείρησης

EU Supplier 

(Exluding 

Greek 

Suppliers)

Non EU 

Supplier 

·

  

Bank Name ·

  

Όνομα

 

Τράπεζας

·

  

Beneficiary Name ·

  

Δικαιούχος Τραπ.Λογ/σμού

·

  

Bank account number ·

  

Αριθμός Λογ/σμού

·

  

SWIFT code ·

  

SWIFT code

·

  

IBAN ·

  

IBAN

TAX Certification Φορολογική Ενημερότητα NO NO

Social Security Certification Ασφαλιστική Ενημερότητα NO NO

G.E.MI. (General Electronical Commercial Registry) Up-to-date 

authorization letter *

Γ.Ε.Μ.Η. (Επικαιροποιημένο "ΓΕΝΙΚΟ ΠΙΣΤΟΠΟΙΗΤΙΚΟ") * NO NO

TAXISNET -personalized  information (from Taxisnet)  Up To Date 

Registry Verification *

TAXISNET- Σελίδες "Προσωποποιημένης Πληροφόρησης"  στοιχεία 

μητρώου φυσικού / νομικού προσώπου*

NO NO

TAXISNET -personalized  information (from Taxisnet)  Up To Date 

Registry Verification *

TAXISNET- Σελίδες "Προσωποποιημένης Πληροφόρησης"  στοιχεία 

μητρώου επιχείρησης*

NO NO

«Good standing certificate from Tax Authority» (Official English 

Translation) *



NO

VAT Registry (with English Translation)



NO NO

Business License (with English Translation)



NO
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